
EXCHANGES & RETURNS FORM  ELY DANCE STUDIO 

All items being returned or exchanged for an account credit must contact Customer Service 610-601-

3262 or Email: info@elydancestudio.com to start the return process.  

• Returns are accepted up to 14 days after the ship date.  

• Customers may mail their return or drop it off at the studio: 26 N. 6th St. Suite 110 Allentown, PA 

18101. If you choose mailing, please mail the Exchanges & Returns Form below with your items for faster 

processing.  

Exchanges: Style or size exchanges of unworn products are welcome any time within the current recital 

season, through June 30. Please contact Ely Dance Studio to start the return process. Send or drop off 

only the item(s) to be exchanged. You will receive replacements for everything with your new order. See 

our exchange policy at www.elydancestudio.com. 

Returns: You have up to 14 days to return items for credit of the merchandise value. All refunds are given 

in the form of a studio account credit. Items That May Not Be Returned: Discontinued and clearance 

items.  

Packaging Returns: All items returned to us must be in their original package, unmarked, clean, and 

unworn. Shoes to be returned cannot be worn. Any items with writing or tape on the merchandise 

cannot be accepted for a return. The product itself should not have any names written in it, nor show 

any signs of wear. If shipping, please do not tape and label a box of shoes and ship it to us; the packaging 

becomes damaged, and the product cannot be resold, therefore we cannot accept returns that arrive in 

this manner. Please see our return policy at www.elydancestudio.com  

Drop Off (at no cost) or Ship Your Exchange or Return to:  

Ely Dance Studio 

ATTN: Exchanges & Returns  

26 N. 6th St. 

Suite 110 

Allentown, PA 18101 

 

CUSTOMER NAME: _____________________________________________________________________ 

ORIGINAL ORDER #: ____________________________________________________________________ 

PHONE #: _____________________________________________________________________________ 

EMAIL: _______________________________________________________________________________ 

ADDRESS (that you would like your exchange shipped to): ______________________________________ 

 

If you have any questions or need assistance, please contact Ely Dance Studio at 610-601-3262 or by 

email at info@elydancestudio.com 

http://www.elydancestudio.com/
http://www.elydancestudio.com/


EXCHANGES & RETURNS FORM  ELY DANCE STUDIO 

ITEMS BEING RETURNED FORM 

SKU # or Product Name QTY REASON CODE 

     

   

   

   

   

   

   

 

EXCHANGE ITEMS FORM 

SKU # or Product Name QTY COLOR SIZE 

      

    

    

    

    

    

    

*For exchanges, please enclose any price difference on items. Include your shipping address if it is 

different than your original order to receive exchange order. 

 


